Frequently Asked Questions(FAQ)

Q-1. How can | participate in the online counselling for B.Tech.(Fee Waiver), B.Pharma.(Fee Waiver and Non-Fee
Waiver),B.Arch.( Fee Waiver and Non-Fee Waiver ),Pharma.D for admission in 2011-2012?

Ans:  Kindly visit on PTU website www.ptuonline.in then register yourself according to procedures/instructions
available on homepage.

Q-2. Where and how can I register online?

Ans:  Login into www.ptuonline.in and in “Student Section” on left hand side,choose the appropriate course in
dropdown and click on go, after that fill all mandatory details as required. After that click on SAVE & PROCEED button
placed at the bottom of the page and confirm the details filled by yourself by clicking on CONFIRM & SUBMIT button
.Please note down your Reg.No.and Password. Once submitted details cannot be altered. Candidate should be see the
eligibility details carefully in Information Brochure (2011-2012) and related notifications.

Q-3. How can | get the fee deposit slip?

Ans: After confirm & submit in MyPage click on counselling fee link Pay through bank slip and choose nearest
respective bank branch than click on submit. After that a bank slip will be generated and take a printout of receipt and
pay your counseling fee of Rs.3000/(non-refundable) at selected bank.

Q-4. Where can | find the schedule for the counseling fees submission and choice filling for the online counseling?
Ans:  The detailed schedule is available on www.ptuonline.in under “Key Dates” section.

Q-5. When will the counseling for reserve category (SC, BC etc.) held?

Ans:  There is no separate counseling for the reserve categories the registration, fee payment, choice filling and
counseling schedule is same for all categories.

Q-6. When will the counseling for Punjab Residents (85% quota) and Other state Residents (15% quota) held?

Ans:  There is no separate counseling for Punjab Residents (85% quota) and Other state Residents (15% quota); the
registration, fee payment, choice filling and counseling will be held simultaneously as per schedule.

Q-7. Is it mandatory to submit original documents at the time of reporting in the Institute?

Ans:  NO, candidate need not to submit the original documents to the institute in which he/ she gets the admission, but a
set of self attested photocopies should be submitted at the time of fess submission to the respective college after the
allotment of the seat. Students have to carry the original documents for verification at the time of fees submission.

Q-7. Can | apply for both 85 % (Punjab Resident Quota) and 15 % (Outside Punjab Quota)

No, the candidates who will be considered under the 85% (Punjab Resident Quota) category will not considered under
15% (Outside Punjab Resident Quota). If any candidate applies for both the categories during the online counselling, his
/ her candidature will not be acceptable.

Q-8. | have failed (compartment) in one /more examination in qualifying examination as per eligibility of course
for which admission is sought. Am | eligible to participate in the online counselling of PTU for admissions 2011-12?

No, such candidates are not eligible for online counselling / admission in any affiliated institute of PTU, and GNDU
Campus

Q-9. How many choices (institutes), | can fill as preference during online counseling?
Ans: There is no limit. It is advisable to fill maximum choices as you can in the order of preference.

Q-10. From where could | get information regarding institute/courses and intake?
Ans:  The information for the same is available in Information Boucher and on website www.ptuonline.in .
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Q-11. How could | know about the result that which institute is allotted to me?
Ans: The result will be declared as per the schedule that is available in the KEY DATES link and you can view your result
through your login.

Q-12. | have filled my choices. How should I lock them?
Ans: System will automatically save and lock them.

Q-13. Can | edit, delete my choices?
Ans: Yes you can edit, delete and rearrange choices also, you can delete or refill choices as many times as you want.

Q-14. | have been allotted a seat in an institute when should I report for Admission?
Ans: After getting seat candidate have to report in allocated institute within reporting time according to schedule.

Q-15. On the basis of first counselling, | have taken admission in an institute and appearing in the second round
counselling. What will happen to my seat of first counselling, if | get a new seat in second counselling?

Ans: In case you get a seat in the second round of online counselling, your seat of first round will automatically be
cancelled. So you must ensure that if you are allotted a seat in second round, you take admission in that college,
failing which you will lose both seats.

Q-16. | have taken admission in an institution and submitted tuition fee etc. during first round of counselling.
In second round of counselling | again got a new seat. Whether | have to deposit fee again in new college?

Ans: YES. You have to deposit an admission fee again in the new college irrespective of your fee deposited in the first
college. The previous institution must be contacted for the refund of fees paid already.

Q-17. | have registered myself. But when I try to login, system is not accepting my username and password. What
should | do?

Ans:  Please ensure that you are filling Registration Number and PASSWORD correctly.If you are facing same problem
then contact to PTU Helpline numbers.

Q-18. | want to apply for Rural Area category for GNDU what should | do(in B.Arch. course)?
Ans:  You should select Category drop down and click on General category than please tick mark the boxes showing
“Rural Area for GNDU only”

Q-19. Is it Mandatory to fill maximum number of choices?

Ans: No, But if you fill maximum number of choices, you have a better chance of getting a seat.

Q-20. How can | apply under “Fee Waiver” scheme?
Ans: Once you register and paid your fee from the normal procedure then by that Registration Number and Password
you can login for the fee waiver under the fee waiver link and proceed for the choice filling.

Q-21. Is there any reservation in categories for “Fee Waiver” scheme?
Ans : No, admission will be done on the basis of merit only.

For any problem you can Call on Help-Line Number
18601801811, 09855376706, 09855152325
01822-662536 , 662537.

Keep visiting http://ptuonline.in for updates of admissions of B.Pharm., B.Arch., D.Pharm,
B.Tech.(Fee Waiver Scheme Only)
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